Residential Home Emergency Insurance (Summary of Key Covers)

There are four levels of cover to choose from and they are:

1. Plumbing and Boiler

2. Plumbing, Boiler and Vermin

3. Plumbing, Boiler and Electrics

4. Plumbing, Boiler, Vermin and Electrics.

However please note only certain brokers will choose to have all levels of cover available to
customer and some may decide a few or only offer one level of cover. Please check with your
line manager to the covers available to you.

There are also four levels of claim limits to choose from and they are:

1. £250
2. £500
3. £750
4. £1,000

As per with the cover levels some brokers may offer all 4 limits to customers to choose from or
may only decide to offer a few or just offer one claim limit. Please check your line manage the
claim limit(s) available to you.

Again, there are four excess options to choose from and they are:

1. £0

2. £25
3. £50
4. £75

As per the cover levels some brokers may offer all 4 excess options to customers to choose
from or may only decide to offer a few or just offer one excess amount. Please check your line
manage the excess(s) options available to you.

Important note: Claims Limit

For all covers a maximum limit of three claims can be made in anyone period of insurance.



